
Dates Covered: 2010-01-10 to 2010-01-16.

Note: Due to a recent law for obligatory network registration, no messages were received between 2009-12-31 and 2010-01-06.
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This bulletin reports events information compiled from sms-messages received from multiple representatives of four villages in
South Kivu under the Voix des Kivus pilot project. The Voix des Kivus pilot is undertaken by Columbia University to examine
the feasibility of using a decentralized SMS platform to obtain high-quality and real-time event data for South Kivu. Analysis
of the consistency and quality of data received will be used in January 2010 to determine whether to scale up the system to the
wider South Kivu area. Data collected through this system represents public event data volunteered by village representatives; it is
reported here unedited (except for automated editing to avoid double counting). The completeness or accuracy of this data cannot
be guaranteed by the project.

Map 1 Voix des Kivus operates in four villages in South Kivu.

Table 1 This table gives the number of each type of event
reported from each location. Identical messages received from
different representatives in the same location within 24 hours
of each other are treated as single reports.
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Table 2 Each point represents a unique reported event of a given type. Two reports of the same type received within 24 hours of each other from different
reporters in the same village are counted as a single event. Event reporting has not been independently verified by Voix des Kivus.

Table 3 In addition to codes (as given on the previous page), village representatives can send text. This table provides these texts in both English and French;
in the majority of cases Voix des Kivus receives these textmessages in Swahili.

Page 2 of 2. Voix des Kivus is a pilot project undertaken by Columbia University to examine the feasibility of using a decentralized SMS platform to obtain
high-quality and real-time information about conflict and other events in Sud Kivu. Please contact info@voixdeskivus.org for more information.

2


